REFUND POLICY
Making Purchases Please review our Purchase Policy, which will govern your purchase of any tickets or other
products through the Site, including any refunds or exchanges. We may impose conditions on your use of any
coupon, promotional code or gift card. You will pay all charges incurred by you or any users of your account and
credit card (or other applicable payment mechanism) at the price(s) in effect when such charges are incurred,
including any applicable taxes. You may only use credit or debit cards, gift cards or vouchers that belong to you or
to people who expressly authorize you to use such payment methods. You may not attempt to conceal your
identity by using multiple Internet Protocol addresses or email addresses to conduct transactions on the Site. You
will not hold us liable if you do not comply with laws related to your transactions. We may provide law
enforcement with information you provide to us related to your transactions to assist in any investigation or
prosecution of you. If we are unable to verify or authenticate any information or tickets you provide during any
registration, ordering, purchase, ticket posting, sale, authentication, delivery, payment or remittance process, or
any other process, or if we are no longer able to verify or authorize your credit card or bank account information,
your tickets may be cancelled, we may refuse to honor all pending and future ticket purchases made with those
credit card or bank accounts and/or via any online accounts associated with those credit card or bank accounts.
We may also prohibit you from using the Site.
Service Fees and Order Processing Fees Tickets purchased on our Site are typically subject to a per ticket service
fee and a non-refundable per order
processing fee.
Opening Acts / Festival Acts / Fight Cards We are not always made aware of fight changes or the length of their
performances. Opening acts, as well as festival performers, are subject to change or cancellation at any time
without notice. No refund will be owed if an opening act or festival performer or fight is changed or canceled.
Canceled and Rescheduled Events Occasionally, events are canceled or postponed. Should this occur, we will
attempt to contact you to inform you of refund or exchange procedures for that event. For exact instructions on
any canceled or postponed event, please check the event information online or contact us. Refunds and
Exchanges Before purchasing tickets, carefully review your event and seat selection. Policies set forth by Event
Providers generally prohibit us from issuing exchanges or refunds after a ticket has been purchased or for lost,
stolen, damaged or destroyed tickets.
License; Ejection and Cancellation; No Redemption Value Event Providers reserve the right, without refund of any
amount paid, to refuse admission to, or eject, any person whose conduct management deems disorderly, who uses
vulgar or abusive language or who fails to comply with Event Provider rules. Breach of terms or rules will terminate
your license to attend the event without refund. A ticket is a revocable license and admission may be refused upon
refunding the ticket's face amount. A ticket is not redeemable for cash.
You Are Subject to Search You and your belongings may be searched on entry to the event. You consent to such
searches and waive any related claims that may arise. If you elect not to consent to such searches, you may be
denied entry to the event without refund or other compensation. Under certain facility rules, certain items may
not be brought into the premises, including without limitation, alcohol, drugs, controlled substances, cameras,
recording devices, laser pointers, strobe lights, irritants (e.g., artificial noisemakers), bundles and containers.
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